


Mr. Abhijit Majumdar  
Chairperson - National Health 

Committee, BCC&I & Chief 
Executive Officer - Kolkata 
Region, Apollo Hospitals  

Abhijit Majumdar, currently holding the position of Chief Executive Officer in Apollo Multispecialty 
Hospitals, Kolkata, has experience of over 24 years in the healthcare industry. He is an 
accomplished healthcare administrator whose expertise lies in areas such as, Sales and 
Marketing, Brand Building, Revenue & Growth planning, Identifying and bridging Clinical Gaps, 
Healthcare Services Optimization and Hospital Operations. In his previous role as Group Head for 
Corporate Marketing Division of Apollo Hospitals, he played a pivotal role in taking it to a newer 
height. His contribution to international marketing is commendable while establishing the 
footprint for Apollo Hospitals Group in parts of Africa. Mr. Majumdar did his Graduation in 
Chemistry from University of Calcutta followed by Masters in Business Administration from the 
same. He also holds Diploma in Hospital Management from Indian Institute of Social Welfare and 
Business Management, Kolkata (IISWBM). 



Mrs. Doli Biswas  
Co-chairperson – National Health  

Committee, BCC&I & Chief 
Nursing Officer - Fortis Hospital 

Anandapur  

• Received  The National Florence Nightingale Award 2025 on 30th May 2025.  
• Winner of Ace award in ANEI National Nursing Leader meet 2024.  
• Winner of AHPI Award for Excellence in Nursing Practice. 

• Published articles in Asian Journal of Cardiac Nursing, International Journal of Nursing and 

Health Sciences   

• Written Critical Care Nursing Course material conducted by IGNOU on Arrhythmia, Heart 
failure, Hemodynamic Monitoring, CPR, Cardiomyopathy. 

• Published 1st  Heart  Transplantation by FORTIS In Eastern India article  in TNAI Journal  Dec 
2018. 

• Received win Nurse Influencer award  - in recognition of the best Nurse leader identity 
statement award   from Fortis  in  2012.  

• Received star performer award from Fortis Health  care.   
• Received First position in poster competition from APETNA International conference at 

Indonesia.  
• Received winners award from project presentation at CII 34QC Circle Eastern Zone  
• 2nd position on lightning talk on CAHOCON 2023 at Hyderabad.  



Dr. Swapan Saren  
Director of Health Services 

Government of West Bengal  

Dr. Swapan Saren is a distinguished public health leader and administrator with an extensive career 
dedicated to the healthcare infrastructure of West Bengal. He joined the West Bengal Health Service 
in 1995 after gaining initial clinical experience as a Medical Officer at the Holy Cross Mission Hospital 
in Giridih. Over the next several decades, he assumed escalating leadership roles across the state, 
including serving as a Block Medical Officer of Health in the Bankura District for 10 years, and as an 
Assistant Chief Medical Officer of Health in Kurseong, Darjeeling for 4 years. His regional 
administrative expertise was further established during his tenure as Superintendent and 
subsequently as the Chief Medical Officer of Health (CMOH) for the Jhargram District, spanning two 
years in each position. At the state level, Dr. Saren has driven critical public health policies and 
programs within the Department of Health & Family Welfare, Government of West Bengal. He served 
as the Deputy Director of Health Service for 7 years and as the Joint Director for 2 years, ultimately 
ascending to the apex position of Director of Health Service. His exemplary contributions to 
healthcare administration and blood banking logistics were highly recognized when he was honored 
with the prestigious ABP Ananda Swasthya Samman during his leadership as the Director of IBTM & 
IH (Central Blood Bank, Maniktala, Kolkata).  



Sri Narayan Swaroop Nigam, IAS  
Principal Secretary, Health & Family Welfare 

Department, Government of West Bengal 



Ms. Abanti Gopan 
Nursing Consultant 

Clinical Services and Education 

A professionally qualified clinical nurse with MPhil in nursing and Cardiovascular 
Thoracic specialty, she has a career spanning over 5 decades beginning as a bedside 
nurse to Heading Nursing departments as Director and later Consultant at various 
institutions in the country.  
 
She is a strong supporter of innovations in the teaching and clinical fields. She 
believes in developing teams and the younger generations as leaders. She has 
organized various nursing events such as national and international conferences, 
workshops and cultural fests. She has visited several countries attending and 
speaking at workshops and delivering papers at conferences apart from innumerable 
national conferences. She has initiated post graduate diploma courses in Cardio 
Vascular Thoracic nursing and Emergency nursing approved by the Indian Nursing 
Council. The first Master of Nursing program in West Bengal was started by her at the 
B.M.Birla Heart Research Center. Later the first Masters program in Oncology 
specialty was also initiated at Tata Medical Center,  Kolkata under her guidance.  
 
She has served as a member of the Technical and various other committees as well 
as a senior faculty of National Accreditation Board for Hospitals. She has been an 
active participant in the development of the NABH Nursing Excellence standards.  



Capt. Madhukari Ray  
Regional Director Nursing (East) 

Apollo Hospitals  

Director Nursing Services, Evercare Hospital, Dhaka, Bangladesh. Worked in many 
other Corporate hospitals. CK Birla Hospitals, Artemis Health Institute involved at 
Commissioning phase (Awarded as Best Start up Hospitals of the Year) 
 
Qualifications:  RN, MSN (G & O).Executive MBA in Executive Master program in 
Business Administration, Simulation Instructor –Level 1, Six Sigma Green Belt, Lean 
in Healthcare Certification.  
 
Awards & Accolades: Executive MBA in Executive Master program in Business 
Administration, Simulation Instructor –Level 1, Six Sigma Green Belt, Lean in 
Healthcare Certification Nursing Excellence Award from AHPI in 2016.  
National Vice President of INS –India & Founding Body Members cum East Zonal 
President of ANEI.  
 
Convenor – Infection Control Nursing Council, Apollo Group  



Release of 4th Edition of Nursing Conclave Souvenir 



Capt. Madhukari Ray  
Regional Director Nursing (East) 

Apollo Hospitals  

Director Nursing Services, Evercare Hospital, Dhaka, Bangladesh. Worked in many 
other Corporate hospitals. CK Birla Hospitals, Artemis Health Institute involved at 
Commissioning phase (Awarded as Best Start up Hospitals of the Year) 
 
Qualifications:  RN, MSN (G & O).Executive MBA in Executive Master program in 
Business Administration, Simulation Instructor –Level 1, Six Sigma Green Belt, Lean 
in Healthcare Certification.  
 
Awards & Accolades: Executive MBA in Executive Master program in Business 
Administration, Simulation Instructor –Level 1, Six Sigma Green Belt, Lean in 
Healthcare Certification Nursing Excellence Award from AHPI in 2016.  
National Vice President of INS –India & Founding Body Members cum East Zonal 
President of ANEI.  
 
Convenor – Infection Control Nursing Council, Apollo Group  



Ms. Manashi Bhaskar 
Chief Nursing Superintendent & NABH 

Assessor, Peerless Hospitex Hospital  
and Research Center Limited 

Total Experience – 20 years 

Professional Qualification:  

• MBA in Healthcare Management 

• Post Basic B.Sc Nursing 

• Diploma in Specialization of Cardio Vascular Thoracic Nursing  

• GNM 

• ACLS & BLS provider 

• Completed Programme on Implementation of NABH 5th Standards 
for Hospital. 

• Completed CPQIH Basic & Advance from CAHO. 

Professional Membership :  

• GC member & Co Chairperson INS India, Eastern Region. 

• Member of ANEI (Secretary - West Bengal Chapter) &  AORN & 

Critical Care Nurses society 



Dr. Akhilesh Kumar Agarwal  
Consultant, Department of Plastic 

Surgery, Manipal Hospitals  

Dr. Akhilesh K Agarwal completed his MBBS from BMC with honours and gold 
medal , MS & MCh( Plastic Surgery ) from Medical college Kolkata and Short 
visiting fellowships at CGMH & Mayo clinic. 
 
Dr. Agarwal has 34 publications in various national and international journals  
 
He regularly presents his works in various National & International 
conferences  
 
Microsurgery & hand are his special area of interests 



Dr. Tibar Banerjee  
Consultant – Plastic Surgery 
Fortis Hospital, Anandapur  

• Faculty and Unit Chief 
 

• Department of Plastic Surgery  
SSKM HOSPITAL AND IPGME&R  
 

• Key member of Skin and Hand transplant team 



Ms. Poulami Roy Chowdhury  
Sr. GM – Nursing 

 Charnock Hospital 

Paulami Chowdhury is an accomplished healthcare executive with 24 years of experience 
specializing in nursing administration, clinical training, quality assurance, and service 
excellence. She currently serves as the Senior General Manager Nursing (Head) at Charnock 
Hospitals in Kolkata, a role she assumed in April 2025. Her strong academic foundation 
includes degrees in B.Sc. and M.Sc. Nursing, including an Executive MBA from IMT 
Ghaziabad, a Hospital Management credential from Symbiosis Pune, and a Six Sigma Black 
Belt certification. 
 
An award-winning leader, her initiatives have earned wide recognition, including a Hospital 
Management Asia (HMA) Pacific Award for her "SEEK" new-staff preceptorship programme. 
During her tenure with the Apollo Group, she was honored with the prestigious Apollo Big 
Mind Award for the Eastern Region, the Academic Council Excellence Award, and two 
individual excellence awards on Founder's Day for Nursing Leadership and her contributions 
as a Digital Transformation Core Member. Her expertise in service excellence is further 
highlighted by her consecutive CII National Supervisory Skill Awards and her successful 
introduction of a Voice of Customer (VOC) attribute-wise scorecard to enhance care quality.  



Ms. Jessy Saji Varghese  
Head of Nursing, HCG 

Cancer Hospital, Kolkata  

Jessy Saji Varghese is a senior nursing professional with 32 years of experience, 
including 15 years in Critical Care as Staff Nurse, In-charge and Supervisor across 
India and with the Ministry of Health, Saudi Arabia. A Post BSc Nursing graduate, 
she currently serves as Nursing Head at HCG Cancer Centre, Newtown, Kolkata, 
where she leads nursing services with a focus on quality patient care, clinical 
excellence and team leadership. 



Mrs. Doli Biswas  
Co-chairperson – National Health  

Committee, BCC&I & Chief 
Nursing Officer - Fortis Hospital 

Anandapur  
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• Received win Nurse Influencer award  - in recognition of the best Nurse leader identity 
statement award   from Fortis  in  2012.  
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Indonesia.  
• Received winners award from project presentation at CII 34QC Circle Eastern Zone  
• 2nd position on lightning talk on CAHOCON 2023 at Hyderabad.  



Ms. Sujata Angela Singh  
Chief Nursing Officer 

 ILS Hospitals  

Experienced Nursing Superintendent with over 30 years of clinical, administrative, and 
quality management experience in NABH-accredited hospitals. Skilled in nursing 
leadership, hospital quality assurance, audits, staff management, training, patient 
safety, and healthcare administration. 
 
Certified Trainings & Achievements  
• NABH Standards in NursingExcellence Certification  
• NACO - HIV/AIDS and ART,TUBERCLUSIS and Malaria 
• Service Excellence Training ( TOT)  
• Certified Internal Audit Training Programme ( NABH) Six Sigma Star Health Pvt Ltd.  
• Consortium of Accredited Healthcare Organizations recognises as "Certified 

Professional for Quality Implementation in Hospitals (Basic)“ "Implementation of 
NABH Pre-Accredited Entry Level Certification Standards in Hospitals/Healthcare 
Organizations"  

• HIV Counsellor -Reg No: C-URN-28012025-806 



Ms. Sarmistha Roy  
Senior Ward In charge and  
ET Nurse, Tata Medical Centre 

Sarmistha Roy is a highly dedicated healthcare professional with 13 years of specialized nursing 
experience at the prestigious Tata Medical Center in Kolkata. She holds dual expertise as a Senior Ward 
In-charge and a certified Entero-stomal Therapist (ET Nurse). 
 

In her current role, Ms. Roy manages a demanding clinical workload, providing specialized care and 
expert advice to approximately 70 inpatients and 200 outpatients every month. Her core 
responsibilities revolve around advanced wound, stoma, and pressure ulcer management, where she 
serves as a critical bridge of communication between patients, their families, and multidisciplinary 
healthcare teams. Furthermore, she leverages her expertise to oversee clinical logistics, which includes 
coordinating and selecting specialized, non-standard wound and ostomy care supplies to optimize 
patient outcomes. 
 
Beyond direct clinical care, Ms. Roy is heavily invested in nursing education, quality improvement, and 
community support. She regularly conducts clinical induction, skill training, and Continuous Nursing 
Education (CNE) workshops for both new-comers and existing hospital staff. An active contributor to 
her field, she has organized multiple academic conferences and interactive "Ostomate Meet" support 
programs. Her professional authority is widely recognized, having attended and participated as a 
featured speaker in more than 20 national conferences.  



Prof. (Dr.) Mahuya Karmakar  
Nursing Superintendent cum Professor 
Jagannath Gupta Institute of Medical  

Science and Hospital 

A highly accomplished healthcare and academic professional with 24 years of 
Pan-India experience spanning clinical practice (5 years) and nursing 
education/administration (20 years). Demonstrates a strong track record in 
leadership roles, including serving as Principal, Vice Principal, and Nursing 
Superintendent across prestigious institutions. Globally educated with 
specialized expertise in Mental Health, Psychiatric Nursing, and Dementia 
Studies. 
 
Awards & Key Achievements 
 
• Commonwealth Scholarship Grant recipient.  
• Consistently ranked 2nd in major academic milestones (B.Sc., M.Sc., and 

PG Diploma).  
• National school-level Badminton Champion.  
 



Professional Overview: A seasoned financial services professional, Mohammad 
Imran brings 22 years of rich industry experience to his current role, including a 
dedicated 15-year tenure with the bank.  
 
Education: He holds an MBA with a specialization in Finance, combining strong 
academic foundations with deep practical expertise in financial systems and team 
leadership.  
 
Career Journey: Over his impressive career, he has successfully navigated diverse 
leadership responsibilities, climbing the ranks from Relationship Manager to Branch 
Manager, and ultimately rising to Head the Employee Banking Program.  

Mr. Mohammad Imran  
Deputy Vice President & Head 

of Employee Banking  
HDFC Bank 

 



Ms. Kasturi Mondal 
Principal 

RTIICS College of Nursing  

Prof. (Dr.) Kasturi Mandal is a highly accomplished nursing professional and 
academician currently serving as the Principal of the College and School of Nursing at 
R.N. Tagore Hospital. She holds a B.Sc. and M.Sc. from SSKM Hospital, a Ph.D. from 
the West Bengal University of Health Sciences (WBUHS), and actively mentors 
postgraduate and doctoral research students. With over two decades of diverse 
clinical and administrative experience across public and private healthcare sectors, 
her career includes roles in the Intensive Therapy Units of B.M. Birla Heart Research 
Centre and NHRTIICS, serving as a Block Public Health Nurse (BPHN) and Tutor in the 
government sector, and a dedicated tenure at R.N. Tagore Hospital since 2008.  
 
Beyond her leadership, Dr. Mandal is a multi-certified healthcare educator with over 
15 years of experience as a BLS, ACLS, and PALS instructor, a specialized diabetic 
educator, and a former HIV counselor who actively contributes to nursing science 
through multiple national and international journal publications and community 
NGO outreach initiatives. 



Ms. Chhanda Bandyopadhyay  
Senior Nurse Manager –  

Quality & Education 
B M Birla Heart Research Centre 

Professional Qualification & Experience: 
 
•      M sc in Nursing-Medical Surgical Nursing. 
•      Specialization in Cardiovascular Thoracic Nursing 
•      AHA ACLS & BLS Instructor. 
•      INS & CAHO  member. 
•      NABH Nursing excellence principle co-Ordinator. 
•      25 years of Clinical experience –Nursing/Auditing/Education/Administrative       
contribution/Nursing Excellence. 
 

  Achievements:  
 
• First position in CVTN & 3RD position in council-2007. 
•Leadership award “BHE” secured 1st position. 
•Best paper presenter award in INS national Conference. 
•QCFI Winner award(1ST) for Quality concept generation(Poem) 
•AHPI Nursing Excellence award. 
•Award on “QIPp  in CAHO national conference-2026 
•CII QC Convention award National award winner-2025/2026 



Ms. Richa Nameirakpam  
Deputy Clinical Nurse , Lead Specialist  

Apollo Multispeciality Hospitals  

  

• Desigination: Deputy clinical nurse lead specialist . 
• Wound care task force Champion in AMHL, Kolkata.  
• Member of ANEI & INS( Infusion Nurses Society ) 
•  Qualification : MSc. nursing in Medical & Surgical.   
•  Experience:17 years ( Bedside nurse + Clinical Instructor) 
  
1. Apollo Hospital, Chennai: Staff Nurse in Medical & Surgical ward for 3 

yrs. 
 

2. MIOT hospital, Chennai: Incharge in Neuro ICU for 5 yrs. 
 
3. AMHL, Kolkata: Clinical Instructor since 2017 till date. 



Ms. Minati Hazra  
Nursing Superintendent 

Narayan Memorial Hospital  

Qualification : BSC Nursing  
 
BLS. , ACLS. Instructor from AHAQuality Manager NABH 
6th edition.Certified POI NABH 6th Edition  
 
Nursing superintendent Narayan Memorial Hospital 
Kolkata 



THANK YOU 


