THE BENGAL CHAMBER

from the desk of the
PRESIDENT

Dear Member,

BCC&lI is delighted that many of its recommendations at the focused
meeting with Hon’ble Finance Minister before the Budget have
been considered in the 7th Budget Announcement. For example,
the extension of customs duty exemption on raw material to
manufacture Lithium lon Cells used in EV Batteries as well as
simplication of TDS/TCS provisions under Income Tax Act, etc.

With ¥ 1.52 lakh core outlay for agriculture coupled with a corpus
of ¥ 2.66 lakh crores on Rural Development and Rural Infrastructure,
credit guarantee schemes for MSMEs and basic custom duties
reduction for a lot of important raw materials, the stress is firmly
on empowering, “Atmanirbharata” and strengthening ‘Make in
India’.

A major announcement has been the abolition of Angel Tax which
will positively impact investors. On the other end of the spectrum,
agri supply chains and digitalization of agriculture are being
promoted.

According to the economic survey, India's real GDP grew by 8.2
percent in FY24. The country's CAD (current account deficit) for
the last financial year stood at 0.7 percent of GDP. The survey
anticipates a decrease in inflation in the short term, attributed to
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a normal monsoon. It also underscores the need for continuous
efforts to boost employment, foster self-employment, and promote
worker welfare.

BCC&I continues to lead in promoting trade, investment, and
entrepreneurship. Recent flagship events such as the MSME Day
Conclave and the 15th Edition of the Business IT Conclave (BITC)
have significantly contributed to their respective sectors, as
evidenced by the impressive post-event mainstream and social
media activity. Another notable offering in the realm of international
networking and cross-border collaboration for industry and
academia was the Career and Employability Global Summit, held
in Bangkok.

With your steadfast support, active participation, and valuable

guidance, | am confident that we will continue to provide

exceptional value to our constituents and the broader ecosystem.
With best wishes!

Sd/-

Gautam Ray

President
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Welcome to the Bengal Chamber family! That’s what we would like to convey to
Hi Care Remedy Pvt Ltd, Automators Industrial Projects Pvt Ltd, Arogyam
Medisoft Pvt Ltd and Banerjee Sarkar & Co whose applications for membership
were tabled and approved on 29t June 2024.

BCC&

Chief Patron
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THE CAREER AND EMPLOYABILITY GLOBAL SUMMIT

22nd June 2024,
Ambassador Hotel, Bangkok, Thailand

The Bengal Chamber of Commerce and Industry organized
‘The Career and Employability Global Summit’ held on
Saturday, 22nd June 2024 at Ambassador Hotel, Bangkok,
Thailand. It was an international networking platform for
Industry, Academia and Entrepreneurs.

The Career and Employability Global Summit was a pioneering
initiative aimed at bridging the gap between industry demands,
academic curriculum, and entrepreneurial aspirations of India
and Thailand. This summit promised to be a transformative
event for professionals, academics, and entrepreneurs alike.
The summit established a robust platform for collaboration
between the participating nations, leveraging the strengths
of these nations to enhance career opportunities and
employability prospects for the next generation workforce.
The summit established robust partnerships, fostered
knowledge and MOU exchanges.

The objectives of the summit were to facilitate cross-border
collaboration between industry and academia in India and
Thailand, thereby identifying emerging skill requirements and
employment opportunities in key sectors of the participating
nations, fostered partnerships for joint research, technology
transfer, and innovation between the stakeholders of the
participating nations, enhanced the employability of the next
generation workforce through industry-relevant education
promoted cultural understanding and academic exchange
between India and Thailand.

Key focus of the summit :

1. Industry Requirements Perspective Sharing Session by
Participating Nations

2. Academia Introductory Session by Participating Nations

Industry Academia Collaboration (MOU Signing)

4. Scope and Opportunities for Students to study in other
countries

5. Faculty Exchange and Student Exchange Collaborations

LY

Speakers at this event were :

e Mr. Somesh Dasgupta, Conference Chairperson — The
Career and Employability Global Summit, BCC&I and
Whole Time Director, India Power Corporation Ltd.

e Mr. Arnab Chakraborty, Conference Co-Chairperson —
The Career and Employability Global Summit, BCC&lI
and Vice President — HR, CESC Ltd.

e Mr. Abhijit Datta, Director of the Committee on South
Asia, Middle East and Africa, Board of Trade of Thailand

e Mr. Khaga Raj Pandeya, First Secretary, Nepal Embassy;,
Bangkok

e Mr. Chuan Thakur, President, Indian Association of
Thailand

e Mr. Abhishake De Sarkar, Managing Director, Advent
Education Global Advisors Pvt. Ltd.

e Mr. “Paul Narula” Pornthep Sri Narula, Motivational
Speaker, Real Estate and Hospitality Entrepreneur and
Founder / CEO / Mentor, SYNCATE Group, RE/MAX
Synergy, Paul Narula Academy, Omni Tower Syncate
Suites, Thailand

e Mr. Jaidip Chatterjee, Co-Chairperson, People
Management National Committee, BCC&I and CHRO,
Reliance Group

e Dr. Nitin Kumar Tripathi, Vice President — Academic
Affairs, Executive Director, Special Degree Programs,
Professor, School of Engineering and Technology, Asian
Institute of Technology, Thailand

e Professor (Dr.) Tirthankar Nag, Dean, International
Relations, International Management Institute, Kolkata

e Mr. Rohit Sanyal, Manager, Marketing & Business
Development, JIS University

e Dr. Rittin Abraham Kurien, Silpakorn University, Thailand

e Dr. Henry Chow, Mahidol University, Thailand

e Dr. Ranjit Gupta, Core Faculty, Sasin School of
Management, Thailand

e Dr. Sopon Pornchokchai, Founder and President, Agency
for Real Estate Affairs, Thailand

e Mr. S. Sinha Roy, Managing Director, Roy Global Co.
Ltd., Thailand

e Dr. Vorrakorn Chamnanpaisarn, President, Justin
(Thailand) Co. Ltd., Thailand

e Mr. Abhijit Chatterjee, Founder and Chairman &
Managing Director, Ascensive Educare Limited

e Mr. Jonathan C. Nowell, CEO — Hospitality Solutions,
TSA Consulting Asia Co. Ltd., Thailand

e Mr. Adrian Koh, Vice President - International Markets,
Philips Carbon Black Limited - part of the RP Sanjiv
Goenka Group

e Mr. Tanapong Rattanapornprom, Dhonburi Rajabhat
University., Thailand

Speaking of the summit, there were slots for speaking
opportunity for the Academia, Industry and Entrepreneurs
who introduced themselves and shared their expectations
with the august gathering who graced the event from India
and Thailand. This was followed by MOU Signing between
Academia and Industry.

By bridging the gap between industry demands and academic
offerings, the summit aimed to empower the next generation
of professionals with the skills and knowledge required to
thrive in an increasingly interconnected and dynamic world.
The Chamber will continue organizing similar summits to
strengthen global business ecosystem.
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22 June 2024, THE CAREER AND EMPLOYABILITY GLOBAL SUMMIT
Ambassador Hotel, Bangkok, Thailand

Welcome Address by Mr. Somesh Dasgupta, Conference Chairperson  Address by Mr. Arnab Chakraborty, Conference Co-Chairperson —
— The Career and Employability Global Summit, BCC&I and Whole The Career and Employability Global Summit, BCC&I and Vice
Time Director, India Power Corporation Ltd President — HR, CESC Ltd
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Special Address by Mr. Abhijit Datta, Director of the Committee on

South Asia, Middle East and Africa, Board of Trade of Thailand special Addressiby Mr. KhagalRaj PandeiEiiE e R

Embassy, Bangkok, Thailand

THE CAREER & EMPLOYABILITY
GLOBAL SUMMIT

Special Address by Mr. Abhishake De Sarkar, Managing Directaor,
Advent Education GlobalAdvisors Pvt Ltd

Special Address by Mr. Chuan Thakur, President, Indian Association
of Thailand, Thailand
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THE CAREER AND EMPLOYABILITY GLOBAL SUMMIT Ambassador Hotel, Bangkok, Thailand
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Special Address by Mr. “Paul Narula” Pornthep Sri Narula, Vote of Thanks by Mr. Jaidip Chatterjee, Co-Chairperson, People
Motivational Speaker, Real Estate and Hospitality Entrepreneur and Management National Committee, BCC&I and CHRO, Reliance Group
Founder / CEO / Mentor, SYNCATE Group, RE/MAX Synergy, Paul
Narula Academy, Omni Tower Syncate Suites, Thailand
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' Institute Introductory Address by Professor (Dr.) Tirthankar Nag,
Special Address on "AIT - Science and Technology Park for Innovative  Dean, International Relations, International Management Institute,
Business"; by Dr. Nitin Kumar Tripathi, Vice President — Academic  Kolkata, India

Affairs, Executive Director, Special Degree Programs, Professor,

School of Engineering and Technology;Asian Institute of Technology,

Thailand
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22 June 2024, THE CAREER AND EMPLOYABILITY GLOBAL SUMMIT
Ambassador Hotel, Bangkok, Thailand
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THE CAREER & ENPLOYA
GLOBAL SUmmIT

University Introductory Address by Mr. Rohit Sanyal, Manager, University Introductory Address by Dr. Henry Chow, Mahidol
Marketing & Business Development, JIS University, India University, Thailand

Special Address by Mr. Adrian Koh, Vice President - International

University Introductory Address by Mr. Tanapong Rattanapornprom, Markets, Philips Carbon Black Limited - part of the RP Sanjiv Goenka
Dhonburi Rajabhat University, Thailand Group

THE CAREER & EMPLOYABILITY
SUMMIT

Business Networking

Special Address by Mr. Abhijit Chatterjee, Founder and Chairman &
Managing Director,”Ascensive.Educare Limited, India
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22nd June 2024,
Ambassador Hotel, Bangkok, Thailand

THE CAREER AND EMPLOYABILITY GLOBAL SUMMIT

THE CAREER & EMPLOYABILITY

MOU signing between International Management Institute, Kolkata  MOU signing between JIS University and TSA Consulting Asia Co.
and Dhonburi Rajabhat University, Thailand Ltd., Thailand

A section of delegates

27t June 2024,
MSME DAY 2024 The Park Hotel, Kolkata

3rd Edition

Celebrating

Empowering Dreams,

Empowering India:

MSMEs at the Forefront
DM % (D KOLKATA AND PUNE

The MSME Day 2024, held on 27th June at The Park Hotel, One of the standout highlights was a thought-provoking remark
Kolkata, was a vibrant celebration of small and medium by Dr. Jagat Shah, who said, "If goat dung and rotten potatoes
enterprises (SMEs) and their significant contributions to the can be exported, then any product can be exported." This
economy. With the theme "Empowering Dreams, Empowering statement encapsulated the theme of the event, emphasizing
India," the event brought together industry leaders, the limitless potential of MSMEs in the global market. Dr.
government officials, and MSME representatives to share Shah's session on "Export Like a Pro" provided valuable
insights, network, and explore new opportunities. strategies for businesses looking to expand.internationally.
Inspirational Moments and Insights ONDC's Vision




27t June 2024,
The Park Hotel, Kolkata
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MSME DAY 2024

The session with the Open Network for Digital Commerce
(ONDC) ignited enthusiasm among participants. ONDC's vision
to proliferate just like the Internet resonated deeply,
encouraging many to explore the benefits of e-commerce
onboarding. This session highlighted the transformative
potential of digital platforms for MSMEs.

Key Highlights of the Day

Address by Shri Debashish Bandyopadhyay, Special Secretary,
MSME & Textile, Government of West Bengal, set the tone
for the day with an inspiring address.

[0 Session with ONDC: An insightful dive into e-commerce
onboarding and its benefits for MSMEs.

[0 Opportunities in Solar: A session with Tata Power
Renewable Energy exploring the future of solar power
for businesses.

0 Regulatory Compliance Challenges and Solutions: Mr.
Vivek Jalan from Tax Connect Advisory Services LLP
provided expert insights on navigating regulatory
compliance.

O Unlocking Access to Capital for MSMEs: Financial
experts from HDFC and Canara Bank shared strategies
for securing capital.

[0 Logistics Solutions: Mr. Alok Bajoria, Director of Ganesh
Complex, discussed innovative logistics solutions for
MSMEs.

Panel Discussions

A notable panel discussion moderated by Mr. Sanjay Guha
Thakurta on behalf of The Bengal Chamber of Commerce and
Industry featured industry stalwarts from ONDC, LIC, Ganesh
Industrial Parks, and Tata Power Renewables. The discussion
covered diverse topics, including the future of commerce,
insurance for micro-enterprises, re-industrialization in Bengal,
and the roadmap for solar power expansion in Eastern India.
The Bengal Chamber praised Mr. Guha Thakurta's moderation
skills, which turned each panelist's insights into a compelling
narrative, eliminating the need for formal presentations.
Sri Vivek Jalan moderated a panel discussion with The Hon'ble
SGST Commissioner of West Bengal - Shri D.P. Karnam, IAS,
and The Hon'ble Joint Director (P&S), MSME, Government of
West Bengal — Shri Rajkumar Middya. The discussion was
centered mainly around further easing the businesses of
MSME sellers on the platforms of e-commerce operators like
ONDC, Amazon, Flipkart, etc. The exchange of ideas provided
valuable insights into the future landscape of e-commerce for
MSMEs, highlighting the importance of regulatory support
and digital integration.

Gratitude to Our Esteemed Guests and Speakers

The success of MSME Day 2024 was made possible by the
contributions of our esteemed guests and speakers:

e Shri Arup Kumar, Chief General Manager, SIDBI

e Shri Ashok Bajoria, Chairman, Ganesh Complex

e Shri Dr. Jagat Shah, MBA, CMC, PhD., International
Export Coach

e Shri TaraNathJha, Regional Head, Group Schemes, LIC
of India

e Shri Debashish Bandyopadhyay, Special Secretary)
MSME & Textile, Government of West Bengal

e Mr. Vivek Jalan, Partner, Tax Connect Advisory Services
LLP

e Shri Devi Prasad Karnam, Commissioner, State Tax, West
Bengal

e Mr. Soumyajit Ghosh, State Head - West Bengal, Tata

Power Renewables Energy Limited

Mr. Sanjay Guhathakurta, Partner, IBM India

Mr. Niraj Gupta, DGM & RM ER, ECGC Ltd.

Mr. Kaushik Gupta, Senior Vice President, HDFC Bank

Mr. Indranil Dutta, Co-Chairperson Manufacturing and

MSME Committee of The Bengal Chamber; CEO, Datre

Corporation

Conclusion

MSME Day 2024 was a resounding success, adding significant
value to all attendees. From insightful discussions to networking
opportunities, the event truly embodied the spirit of
"Empowering Dreams, Empowering India." We extend our
heartfelt thanks to all participants and look forward to
continuing this journey of growth and empowerment.

The Inaugural Session
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27t June 2024,
The Park Hotel, Kolkata MSME DAY 2024
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27th June 2024,
The Park Hotel, Kolkata
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Shri Shireesh Joshi, CBO, ONDC Panel Discussion

Bcc&l

AIDING BUSINESS
SINCE 1823

AIBING BUAMNESS
WMEE 1633

Shri Devi Prasad Karnam, Commissioner, State Tax, West Bengal

LIDTWD BULINESS
vNct

Shri Rajkumar Middya, Joint Director (P&S), MSME, Govt of West
Bengal

Mr. Sanjay Guhathakurta, Partner, IBM India
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WHY USE SOLAR POWER
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electricity bills
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to planting of 50 trees

your investment
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FEW KEY INSTALLATIONS IN WEST BENGAL

Bennett
Coleman and
Company Ltd.

1142 KW

Skippers Ltd. rézisr:mal
1389 KW 9

1300KW ‘
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Gupta Steel & Power,

133 Kamdahari Purba Para,
Near Mitali Sangh Playground Garia, Kolkata-700084

Berger India
1000 KW

Reduce
tax burden

Up to 40%
Accelerated Tax
depreciation in 1% year
of commissioning

Kamala
Industries
500 KW

(92051786831
(®) piyush@gbspl.co.in
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MSME DAY 2024

27t June 2024,

MR. Alok Bajoria, Director, Ganesh Complex

AIDIND DUSINESS
SINCE 1833

NG BUSINESS
NEE

Ms. Anuradha Manna, Secretary, P&GS MKTG., LIC India

The Park Hotel, Kolkata
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AIDING BUSINESS
SINCE 1833

-

Mr. Soumyajit Ghosh, State Head - West Bengal, Tata Power
Renewables Energy Limited

o Term Loan Up To Re 100 Lakh
 Guick Online Sanction

o/ Attractive % Rate L |
' Up To 300% Financing

B2B Stalls at the venue
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Taj City Centre, Kolkata
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15th Edition,
Business
IT Conclave
#BITC2024

The Bengal Chamber of Commerce and Industry presented
the 15t edition of its annual signature Business IT Conclave
(#BITC2024) on 28th June 2024, Friday at Taj City Centre,
Kolkata. The Bengal Chamber has created BCC&I Sustainability
Forum and has embarked on synergizing its initiatives in
different verticals towards sustainable development goals of
the United Nations. In this context the IT committee’s offering
was “Tech for Good” as the theme for this year’s conclave
which signifies the emerging technologies enabling and
accelerating contributions towards the United Nations’
Sustainable Development Goals (SDGs).

The Conclave had footfall of over 300 delegates and invitees
bringing together stakeholders in IT businesses including
Government, developers, service providers, user industries,
academia, startups investors and others. The Conclave
witnessed Bengal’s accelerated importance in the digital map
of the Country and across borders. Major IT players, from
outside the State and also the homegrown ones, joined the
Conclave showcasing cutting edge technologies and business
opportunities around the same. The companies included
Oracle, HPE, Savex Technologies, CtrIS Datacenters., British
Telecom, CISCO, PricewaterhouseCoopers, Tenable, MSTC,
Tally, Zensar, Arodek, Hoichoi, Sundew Solutions, Infinity,

r= Theme: Tech for Good

June
285024 | Contre

HSBC, STPI and RT Network Solutions Pvt. Ltd. Japan External
Trade Organization (JETRO), New Delhi brought a delegation
of IT companies from India and Bangladesh. The delegation
was led by Mr. Takashi SUZUKI, Chief Director General, JETRO
New Delhi. Bangladesh Association for Software & Information
Services (BASIS) brought a delegation from Bangladesh led by
Mr. Mostafizur Rahaman Sohel, Director, BASIS and Director,
CCBL (Central Counterparty Bangladesh Limited).

The Conclave featured seminar discussions, CXO roundtable,
country sessions, exhibitions simultaneously. Shri Babul
Supriyo, Hon’ble Minister-in-Charge, Department of
Information Technology and Electronics, Government of West
Bengal was the Chief Guest. Shri Rajeev Kumar, IPS, Additional
Chief Secretary, Department of Information Technology &
Electronics, Government of West Bengal was also present.

The opening session was graced by Mr. Gautam Ray, President,
BCC&I and President - Corporate, RPSG Group; Mr. Arnab
Basu, President Designate and Chairperson, IT Committee,
BCC&I and Advisory Leader, PricewaterhouseCoopers Pvt Ltd;
Mr. Gopala Ramanan; Vice President & JAPAC Controller,
Oracle India; Mr. Rajesh Dhar, Senior Director, Sales Head-
Industry Verticals, HPE India; Mr. Vinod Karumampoyil,
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15TH EDITION OF BUSINESS IT CONCLAVE (BITC) 2024 i ot e

Director - Digital Transformation Office, CISCO; Mr. Amit Singh,
Sr. Vice President, CtrlS Datacenters Ltd; Mr Takashi SUZUKI,
The Chamber also felicitated the former leadership of the IT
committee during the tenure of the BITC and the Founding
Chairperson on the occasion of the milestone year. Mr.
Ravindra Chamaria, Group Chairman, Infinity Infotech Parks
Limited joined President and President Designate to do the
honours.

Other Sessions included :

e Session: Role of Cyber Security in ESG presented by
Tenable
e Fireside Chat Session : “Empowering Digital
Transformation: Leveraging Technology for Impact”
presented by CISCO
e Session : “Connected Enterprise to Execute Strategies
at Pace and Scale” presented by Oracle India
e Session : Digital Sustainability: Driving Profit with
Purpose presented by HPE and Savex
e Session : Digital innovations towards ‘Technology for
Good” — driven by experience + engineering +
engagement continuum presented by Zensar
Technologies
e Session : Panel Discussion on Gen Al, Digital Disruptions
and Competitive Strategies
e Session : Sectoral Tech Adaptions
> Track 1 : Session on Indo-Bangladesh Collaboration
Opportunities in E-Commerce presented by MSTC
> Track 2 : Benefits of Channel Automation presented
by Tally Solutions Pvt Ltd.
> Track 3 : “Security as a Design” - a mandatory
paradigm shift for SMEs presented by Sundew
Solutions
e Session : Enhancing opportunities in Kolkata presented
by Infinity Infotech Parks Limited

The Parallel Sessions included :

e Session : Japan Country Session by JETRO

e Session : B2B Roundtable by CtrlS Datacentres Ltd.

e Session : Empowering Business with Innovation &
Automation by Oracle.

the Bengal Silicon Valley, where 38 companies have already
committed, with investments totalling around 25,000 crores
and the potential to create 40,000 IT jobs. Highlighting the
presence of industry giants such as Reliance, TCS, Infosys
and L&T, he assured that Kolkata is already attracting the
best in business.

He also mentioned the extensive infrastructure
development, including 22 government IT parks and 60
private IT parks, aiming to make the region more user and
employee-friendly. He cited the government's stability and
its impact on business confidence, ensuring that decisions
are made swiftly to support enterprises.

Encouraging entrepreneurs to consider Kolkata, he pointed
out the advantages of the planned smart city, New Town,
which offers a conducive environment for business with
ample space and modern amenities. He invited attendees
to visit the Bengal Silicon Valley to witness the rapid
development and the beautiful infrastructure firsthand.

His vision is to alleviate the overcrowding in traditional IT
hubs by promoting Kolkata as an attractive alternative. He
highlighted the city's potential to stop the brain drain and
provide high-quality jobs for IT professionals. With a
commitment to a 24-hour operational ministry, he assured
unwavering support for businesses looking to invest in West
Bengal. He concluded by expressing optimism about the
future of Kolkata in the IT sector, urging attendees to believe
in the city's potential and collaborate with the government
to achieve shared aspirations. His speech was a call to
action for investors and entrepreneurs to contribute to
making Kolkata the next big thing in India's IT industry.

Shri Babul Supriyo, Hon'ble Minister-in-Charge,
Department of Information Technology, Government of
West Bengal, delivered an inspiring speech focused on the
region's potential to become a major IT hub in India.

He emphasized the government's strategic vision to make
Kolkata the next significant IT hub, capable of rivalling
cities like Bangalore and Gurgaon. He shared details about

Shri Rajeev Kumar, IPS Additional Chief Secretary,
Department of Information Technology & Electronics,
Government of West Bengal, emphasized the importance
of not only focusing on technology but also on goodness..
The Prisoner's Dilemma from game theory was introduced
to illustrate the significance of cooperation. It was noted
that while intelligence and smartness are often valued,
cooperation plays a crucial role in human success.

The discussion extended to the realm of Al, particularly
large language models (LLMs), with differing opinions on
their potential to surpass human intelligence.

The current demographic advantage of India was
acknowledged, with a call to leverage it effectively. The
unique challenges faced by the Indian tech industry were
discussed, including the need for improved logistics and
aggregation systems.




28th June 2024,
Taj City Centre, Kolkata

PROGRAMME

15TH EDITION OF BUSINESS IT CONCLAVE (BITC) 2024

Mr. Gopala Ramanan, Vice President & JAPAC Controller,
Oracle India, addressed the role of finance in the IT industry,
starting with an introduction to his background and
experience. He explained how he worked with customers,
primarily CFOs and ClOs, to understand their requirements
and implement best practices into the Fusion system.
He highlighted the challenges of the ever-changing business
world, noting that businesses need systems that can sustain
long-term and do more with less. He elaborated on how
Oracle Fusion addresses these challenges with its
comprehensive systems and innovative solutions. Over the
past 20 years, Oracle has acquired over 150 companies,
integrating their best-in-class industry verticals into the
Fusion system. Mr. Ramanan mentioned notable acquisitions
like PeopleSoft and described how these integrations have
strengthened Oracle's ERP, supply chain management,
human capital management, and customer experience
applications.

Mr. Ramanan discussed the advancements in automation
within Oracle's financial operations, such as global journal
entries and cash predictiveness tools. He explained how
automation has reduced manual intervention, improved
efficiency, and enabled faster financial closing processes.
He also highlighted the role of Al and machine learning in
enhancing Oracle's systems, particularly in areas like digital
assistants and predictive analysis.

He shared examples of how Oracle has streamlined
processes, such as auto-reconciliation of bank statements
and automated order processing, to reduce errors and
improve efficiency. Mr. Ramanan emphasized Oracle's
commitment to innovation and continuous improvement,
noting the integration of acquired technologies into the
Fusion system to benefit all customers.

arguing that data and technology are crucial for any ESG
program's success, and thus, cyber security becomes
imperative. He stressed on the need for visibility, risk
understanding and communication in cyber security to
protect digital assets and ensure the smooth operation of
ESG programs. Mr. Das concluded by asserting that cyber
security should be integral to any business initiative
involving technology and data, reinforcing that secure,
well-governed systems are foundational to the success of
ESG and other business programs.

Fireside Chat Session : "Empowering Digital Transformation:
Leveraging Technology for Impact"
The discussions were led by :

e Mr. Raghavan Kasturirangan, Principal System Architect,
CISCO.
e Mr. Partha Sengupta, Senior Vice President, ITC Infotech
& Head of IT Shared Services, ITC Limited.

Session : Role of Cyber Security in ESG
The discussion was led by :
Mr. Sudeep Das, Head SE, India & SAARC, Tenable India.

Mr. Sudeep Das, addressed the role of cyber security in
Environmental Social Governance (ESG) initiatives, starting
with an introduction to ESG basics and their importance
to businesses. He highlighted examples of ESG practices,
such as shifting to renewable energy and using reusable
materials, and emphasized how these efforts contribute
to environmental preservation and societal improvement.
He underscored the need for businesses to understand
their environmental impact to implement effective ESG
programs. He connected ESG with business success, noting
that ESG initiatives often lead to increased profitability and
efficiency. He then transitioned to the role of cyber security,

Mr. Kasturirangan highlighted that the network industry
is undergoing significant changes due to the growing
adoption of artificial intelligence and the shift towards
diverse network conditions post-COVID.

He noted three major trends: enhanced customer
experience, integrated security and automation. Customer
experience now emphasizes seamless network access and
intelligent issue resolution, while security has shifted to a
zero-trust model. Automation and orchestration are
becoming critical as networks grow in complexity, enabling
rapid deployment and reducing error rates.

Mr. Sengupta elaborated on the evolving landscape, where
data is increasingly scattered across multiple data centers
due to cloud and Saa$S adoption, leading to a reliance on
internet access over traditional MPLS networks. He pointed
out the significance of 5G in revolutionizing connectivity,
although its adoption in corporate segments remains
limited due to cost and endpoint support issues.

The discussion then turned to the role of generative Al in
network management. Mr. Kasturirangan explained how
Al is being used to automate troubleshooting, providing
network administrators with real-time insights and
diagnostics to quickly resolve issues.

Session : "Connected Enterprise to Execute Strategies at Pace

and Scale".
The discussion was led by :
e _Mr. Rajesh Goel, Solution Consulting Director, Oracle
India.
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Mr. Rajesh Goel, delivered a comprehensive overview of
the challenges posed by disparate systems within
organizations and the transformative potential of Oracle
ERP (Enterprise Resource Planning) Cloud. He highlighted
how fragmented applications across HR, finance and
procurement often lead to operational inefficiencies and
hinder growth. These inefficiencies include complex
processes for reconciliation and reporting due to data
scattered across multiple platforms. Such challenges not
only impede agility but also pose barriers to scaling
operations effectively.

Mr. Goel mentioned Oracle ERP Cloud as a solution that
integrates these disparate systems into a unified platform.
This integration allows for streamlined processes such as
procure-to-pay and hire-to-retire, facilitating smoother
operations and faster decision-making. Moreover, Oracle's
ERP Cloud offers real-time insights and analytics, enabling
organizations to make informed decisions promptly.
He highlighted Oracle's commitment to innovation, with
regular updates and enhancements delivered through
Oracle Cloud Infrastructure (OCIl), ensuring that businesses
can stay ahead in a rapidly evolving digital landscape.

from manufacturing with sustainable energy to recycling
and upcycling. The HP Green Lake platform was highlighted
as a key solution for reducing over-provisioning and lowering
operational costs, making sustainability both achievable
and profitable. Finally, Mr. Dasgupta addressed the needs
of MSMEs, explaining that HP offers affordable ESG
solutions tailored to different sectors, ensuring even small
and medium-sized enterprises can benefit from sustainable
practices.

Session : Digital innovations towards "Technology for Good"
- driven by experience + engineering + engagement
continuum.

e Mr. Kaushik Chatterjee, Global Delivery Head - BFSI,
Healthcare & Life sciences, Zensar Technologies Ltd.
e Mr. Animesh Mukherjee, Global Head - Industry
Solutions Group, Insurance, Zensar Technologies Ltd.

Session : Digital Sustainability : Driving Profit with Purpose.

The session focused on the main drivers behind the current
wave of digital disruption and highlighted changes in
consumer behaviour. People now prefer the convenience
of online shopping, personalized experiences, and digital-
first services. The younger, digitally native generation also
demands digital experiences. Additionally, growing concerns
about sustainability are forcing companies to adopt eco-

e Mr. Manish Ranjan, ESG Practitioner, India Geo
Sustainability SWAT lead, Hewlett Packard Enterprise.
e Mr. Partha Dasgupta, DGM Sales & Operations, Savex

friendly solutions.

These trends are transforming industries across the board.

Technologies.

In this session the importance of linking digital and
sustainable transformation for future business success was
highlighted. The challenges technology leaders face in this
process and emphasized the need for strategic questions
about maintaining innovation and building a sustainable
future was also acknowledged. HP offers sustainable IT
solutions from Edge to Cloud, aiding organizations in
modernizing their IT strategies through pathways like HP
Green Lake. These solutions focus on enhancing operational
efficiency, reducing energy consumption and costs, and
ensuring full asset life cycle management. HP’s long history
in sustainability was emphasized, including their early
adoption of CSR and commitment to environmental
responsibility since the 1940s. Mr. Dasgupta detailed HP's
multiple solutions for sustainability tailored to the Indian
market, such as frameworks for climate disclosure and
reporting. He underscored HP's unique selling proposition
(USP) of providing comprehensive ESG solutions, including
training, tools for identifying sustainable partners and
achieving Net Zero targets. Additionally, HP’s commitment
to sustainability extends across their product lifecycle,

For example, over 20% of global retail sales now happen
online through platforms like Amazon, which has a $2.1
trillion market capitalization. Similarly, over 40% of TV
consumption is now through streaming services like Netflix.
The rise of ride-sharing apps like Uber, which does 28
million trips per day, is another example of digital
disruption.

To succeed in this era of digital disruption, companies need
to focus on several key areas. First, they must design digital
experiences that cater to diverse user preferences, rather
than just digitizing existing processes. Second, they need
to leverage data and analytics to personalize offerings.
Third, they should leverage cloud and micro services
architectures to rapidly innovate. Finally, driving enterprise-
wide digital transformation, with buy-in from all
departments, is critical for success.

Session : Panel Discussion on Gen Al, Digital Disruptions and
Competitive Strategies.

e  Mr. Mainak Bhattacharya, Technology Head-SAP,
arodek.



28th June 2024,
Taj City Centre, Kolkata

e Mr. Ramyanshu Datta, Ph.D, Head of Product

Generative Al on Amazon Sage Maker and GM AWS

Human-in-Loop (HIL) Al Services (virtually from USA).

Mr. Anil Nama, CIO, CtrlS Datacenters Ltd.

Mr. Aloke Majumder, VP-Technology, Hoichoi.

Mr. Rahul Guha, Director, Oracle India.

Mr. Nitin Raj, Partner - Data Sciences - Al/ML/Gen Al

and Optimization, PwC India.

e Mr. Jaideep S Kalra, Director & Region Head, Business
Banking, North & East India, HSBC Bank Ltd.

e Session Moderated by: Mr. Partha Sengupta, Senior
Vice President, ITC Infotech & Head of IT Shared
Services, ITC Limited
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The focus of the discussion was on the transformative era
of technological innovation, where Al and generative models
are reshaping industries at an unprecedented pace. This
discussion aimed to offer valuable insights on leveraging
these technologies to enhance efficiency and drive
innovation in organizations.

The discussion delved into the rapid integration of
generative Al into various sectors, highlighting both
excitement and ethical concerns. Panellists provide insights
into real-world applications and responsible usage.

Mr. Kalra discussed how Al and the 4D methodology are
revolutionizing the banking sector.

Mr. Majumder talked about how Al is driving the digital
and content creation revolution, particularly in Bengali
media.

Mr. Guha explained how embedding generative Al into
products enhances business processes, emphasizing built-
in Al capabilities.

Mr. Nama, highlighted the importance of digital
infrastructure and Al operations in democratizing Al
initiatives.

Mr. Raj He emphasized the importance of understanding
both the "what" and "how" of democratization. He
highlighted that large issues like supply chain and ESG
involve vast unstructured data, which generative Al now
combines with structured data, offering new perspectives.
The rapid success of Chat GPT, with 100 million users in
two months, exemplifies democratization—no longer do
users need to be data scientists to leverage technology.
Generative Al compresses global information into one
accessible file, empowering everyone to build their models
and businesses, marking unprecedented democratization.

Mr. Kalra discussed how banks have adopted Al for financial
intelligence and process automation. Generative Al promises
improvements in productivity and customer experience,
but data confidentiality and compliance are critical.
Internally, banks create data lakes for easy access and
processing, while externally, they partner with service
providers to help clients leverage Al for business insights,
all while maintaining data privacy.

During the audience Q&A, Mr. Guha addressed data security
with generative Al, ensuring that Oracle does not access
or use customer data for training or inferencing, keeping
data private and secure. On the issue of hallucinations in
Al models, prompt engineering was recommended to make
qguestions more specific and contextual, with human
oversight being crucial. Another point raised was the use
of other Al techniques beyond large language models
(LLMs), such as smaller, more targeted models tailored to
specific business needs, to minimize computational and
environmental costs.

The panellists closed by emphasizing the importance of
balancing democratization with data governance, security,
and human-centric adoption processes. They stressed
starting small, ensuring data privacy, and gradually scaling
up Al initiatives across the organization.

Session : Sectoral Tech Adaptations :
Track 1:

Session on Indo-Bangladesh Collaboration Opportunities in
E-Commerce presented by MSTC.

e Shri Dibyendu Roy, HOD-eCommerce, MSTC Limited
(topic to be decided) in discussion with Mr. Mostafizur
Rahaman Sohel, Director, BASIS (Bangladesh Association
for Software & Information Services) and Director, CCBL
(Central Counterparty Bangladesh Limited).

e Moderated by: Dr. Chiranjib Bhattacharya, Chairperson,
IT Entrepreneurs and eCommerce Committee, BCC&l;
Co-Chairperson, IT Committee, BCC&I and Chief
Executive Officer & Director, Wizertech Informatics Pvt.
Ltd.

In the session, it was conveyed that businesses today face
increasing challenges due to digital transformation and
economic volatility. AeroD, a global professional services
organization, was introduced as a solution, offering 360°
IT and management solutions through various products to
help businesses improyve their operations.

Mr. Roy provided an overview of MSTC, a central
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government PSU under the Ministry of Steel, which
specializes in e-commerce services like e-auction, e-
procurement, and custom software development. It was
highlighted that MSTC has been involved in various sectors,
including mining, telecom, power, and agriculture.

Mr.Sohel explained BASIS's role as the apex body for
software and information services in Bangladesh, focusing
on policy making, market development, and capacity
building. He emphasized the collaboration opportunities
with MSTC and the benefits of leveraging existing solutions
rather than redeveloping them.

The discussion concluded with a focus on the future steps
for collaboration. It was mentioned that MSTC and BASIS
are exploring opportunities to work together, with
expectations for formal outcomes and progress to be made
within the year. The session ended with an invitation for
questions from the audience, indicating ongoing optimism
for successful collaboration.

that there are businesses using Tally and those that will

use Tally in the future.

Track 3 :
"Security as a Design" - a mandatory paradigm shift for SMEs.
e Mr. Charly Graf, CISO and CIO, Sundew Solutions (from
Switzerland).

Mr. Charly Graf, emphasized the importance of data privacy
and governance, noting that smaller organizations often
overlook these aspects, assuming they are only relevant
for larger entities or regulated industries. Mr. Graf
advocated for proactive measures in cyber security,
highlighting that any action is better than inaction.

He discussed key compliance obligations under India's
Digital Personal Data Protection Act of 2023, which includes
requirements for explicit consent, data breach notifications,
and data localization. He also compared these with
European standards and emphasized the importance of
integrating privacy and security into organizational design.

Track 2:
Benefits of Channel Automation : presented by Tally Solutions A Q&A session followed, during which Mr. Graf addressed
Pvt Ltd. guestions on sustainability solutions and the availability
of open-source software for corporate responsibility. He
e Mr. Sidharth Prashar, Deputy General Manager - acknowledged the challenges and commercial aspects of

Enterprise Sales, Tally Solutions Pvt Ltd.

In the session, it was shared that Tally Solutions, established
40 years ago, had significantly transformed operations for
small and medium enterprises by moving from manual to
computerized systems. The narrative focused on how Tally
had evolved to address challenges faced by businesses,
including financial and inventory management. About six
years ago, Tally had expanded into the government sector
and enterprise solutions, aiming to assist large enterprises
and their channel partners with stock and sales visibility.

The benefits of Tally’s solutions, such as automated order
processing and price control, were discussed. Tally had
been instrumental in helping various industries, including
cement, tire, and fast-moving consumer goods. Emphasis
was placed on the integration of Tally with other systems
through APIs and its recent transition to a cloud-based
platform with AWS for improved efficiency.

The session highlighted Tally’s role in enabling data
accessibility and real-time insights for both channel partners
and principal companies. It was mentioned that Tally was
involved in pilot projects-exploring new solutions and
would soon introduce its first Al product to further enhance
business insights. The founder’s quote was shared, stating

such tools and advocated for a conceptual shift towards
valuing and protecting data as a critical asset. The session
concluded with a formal acknowledgment of Mr. Graf's
contributions.

Session: Enhancing opportunities of Kolkata

e Mr. Amit Srivastava, Director and Site Lead, BT Group.

e Mr. Chandrakirti Roy, Senior Director - Administration
and Facilities, Teleperformance.

e Mr. Santanu Ghosh, Head East, Cushman & Wakefield.

e Session Moderatedby: Mr. Aninda Das, Vice President-

Marketing, Infinity Infotech Parks Limited.

The session's focus was on enhancing opportunities in
Kolkata, emphasizing the city's potential as a major IT hub.
Despite some clichés, the discussion highlighted Kolkata's
strengths: a vibrant talent pool, state-of-the-art
infrastructure, and a favorable cost of living. The optimism
for Kolkata as the next big IT destination was palpable,
with predictions of significant growth in the coming decade.

Mr. Shantanu Ghosh, provided an overview of Kolkata's
real estate market. He noted a growth from 1 billion square
feet to an anticipated 1.67 million square feet by the end
of 2024. Despite comparing favorably with other cities
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like Pune and Chennai, Kolkata still faces challenges,
including perception issues and a shortage of Global
Capability Centers (GCCs). He emphasized the need to
change perceptions and leverage the city's strengths.

Mr. Chandrakirti Roy highlighted the company's significant
presence in Kolkata with over 7,000 employees. He
discussed the challenges of overcoming negative
perceptions and emphasized that Kolkata remains an
attractive location due to its talent pool and supportive
government initiatives. Tele performance plans to continue
its expansion, reflecting confidence in the city's growth.

Mr. Amit Srivastava discussed the company's growth in
Kolkata from 3,000 to 4,000 employees. He noted Kolkata's
competitive advantages, including talent, cost efficiency,

and property costs. However, he called for more proactive
efforts from both corporate and government to improve
the city's image and capitalize on the growth potential.
Amit emphasized the need for policy development and
enhanced outreach to attract more GCCs.

The discussion also touched upon the exit of major
companies like Tata from Kolkata, which has left a
significant impact. The need for an image makeover and
collaboration between the Chamber of Commerce and
real estate sectors was highlighted as essential to address
these challenges.

The session concluded with a call for collaboration and
continued efforts to showcase Kolkata’s strengths and
potential.
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Session on
Session on Indo-"Bangladesh
Collaboration Opportunities in
E-Commerce”

BCCAL

Session on Indo-Bangladesh Collaboration Opportunities in E-=Commerce presented by MSTC featuring (left to right) Shri Dibyendu Roy,
HOD-eCommerce, MSTC Limited with Moderator, Dr. Chiranjib Bhattacharya, Chairperson, IT Entrepreneurs and eCommerce Committee,
BCC&I; Co-Chairperson, IT Committee, BCC&I and Chief Executive Officer & Director, Wizertech Informatics Pvt. Ltd. and Mr. Mostafizur
RahamanSohel, Director, BASIS (Bangladesh Association for Software & Information Services) and Director, CCBL (Central Counterparty
Bangladesh Limited)
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Session on Benefits of Channel Automation presented by Tally
Solutions Pvt Ltd. featuring Mr. Sidharth Prashar, Deputy General
Manager - Enterprise Sales, Tally Solutions Pvt Ltd

Session on “Security as a Design” - a mandatory paradigm shift for
SMEs presented by Sundew Solutions featuring Mr. Charly Graf,
CISO and CIO, Sundew Solutions (from Switzerland)

Session on Enhancing opportunities of Kolkata presented by Infinity
Infotech Parks Limited

Japan Session by JETRO (India and Bangladesh)
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Parallel Session on Empowering Business with Innovation &
Automation by Oracle

Tenable B2B Lunch on the sidelines of BITC 2024

B2B Roundtable by CtrlS Datacenters Ltd- “Key trends and technologies impacting the future of datacenter industry”
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connections are becoming even

more important to everyday life.

Today, that’s truer than ever. The
connections we make are helping solve
the world’s biggest challenges such as
the global pandemic, climate change
and cyber security. Through the power of
technology, we're supporting customers
to live, work and play together better.

In the heart of Kolkata, where tradition
meets modernity, BT Kolkata stands as
a beacon of innovation, driving the city’s
digital transformation journey. With a
commitment to excellence and a vision
for the future, BT Kolkata is not just a
company; it’s a partnerin progress for
businesses and individuals alike.

Connectivity that fuels growth

In today’s fast-paced world, connectivity

is the lifeline of business. BT Kolkata
understands this imperative and offers
cutting-edge solutions that ensure
seamless communication

and collaboration.

Security in a digital age

As we embrace the digital era,

security remains a paramount concern.
BT Kolkata’s cybersecurity services
provide the assurance that your data

is protected with the most advanced
security measures, safeguarding your
business against evolving threats.

Innovation for a smarter tomorrow
At BT Kolkata, innovation is at the core
of what we do. We invest in research and
development to bring you the latest in
IoT, cloud computing, and Al, paving the
way for a smarter, more efficient future.

Sustainability: Our Commitment

to the Planet

Understanding our responsibility
towards the environment, BT Kolkata

is dedicated to sustainable practices.
We’re not just transforming businesses;
we’re doing it in a way that contributes
to a greener planet.

Join Us on the Journey

As we continue to set new benchmarks
in technology and service, we invite
you to join us on this exciting journey.
With BT Kolkata, the future is not just
bright; it’s brilliant.

EV fleet: future-ready
sustainable commute
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For more informatioan on our services

and how we can help your business
thrive, visit us at: bt.com
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