
Mr. Abhijit Banerjee  
President Designate, BCC&I &   
Head of On-site, ASEAN & South Asia, Linde India Limited 



Dr. Alok Roy 
Former President,  BCC&I 

Dr. Roy contributed to establish numerous healthcare facilities across the country - Fortis 
Healthcare, Noida, BM Birla Heart Institute (Kolkata), Manipal Heart Foundation (Bangalore), 
Rabindranath Tagore International Institute of Cardiac Sciences (Kolkata) and Narayana 
Hrudayalaya (Bangalore), to name a few. The Integrated Telemedicine and Tele-health Project 
(ITTP) and the Yeshasvini Health Insurance Scheme are ventures implemented by him. In 2006 
he founded the healthcare company Medica Synergie Pvt Ltd in collaboration with a group of 
entrepreneurs. Dr Roy has also served as the President (a first ever from the healthcare 
industry) of the prestigious Bengal Chamber of Commerce and Industry (BCCI), a 150-year-old 
Institution. 



Mr. Abhijit Majumdar 
Chairperson – National Health Committee, BCC&I &  
Chief Executive Officer, Apollo Multispeciality Hospitals Ltd  

Abhijit Majumdar, currently holding the position of Chief Executive Officer in Apollo 
Multispecialty Hospitals, Kolkata, has experience of over 24 years in the healthcare 
industry. He is an accomplished healthcare administrator whose expertise lies in 
areas such as, Sales and Marketing, Brand Building, Revenue & Growth planning, 
Identifying and bridging Clinical Gaps, Healthcare Services Optimization and 
Hospital Operations. In his previous role as Group Head for Corporate Marketing 
Division of Apollo Hospitals, he played a pivotal role in taking it to a newer height. 
His contribution to international marketing is commendable while establishing the 
footprint for Apollo Hospitals Group in parts of Africa. Mr. Majumdar did his 
Graduation in Chemistry from University of Calcutta followed by Masters in 
Business Administration from the same. He also holds Diploma in Hospital 
Management from Indian Institute of Social Welfare and Business Management, 
Kolkata (IISWBM). 



Mr. Sayantan Chatterjee 
Co-chairperson – Health Committee, BCC& I &  
Partner, PricewaterhouseCoopers Pvt. Ltd 

Sayantan brings a blend of business and technology knowledge through his varied 
experience. He has more than twenty years of professional experience ranging from 
Management Consulting, Digital Transformation and Project Management across multiple 
sectors. 
 
A trained design thinker, he works closely with the CXO community of organizations in 
helping them use Digital as a business lever for revenue growth and drive operational 
efficiency. He specializes in leading technology-enabled transformation through Digital 
Operating Model definition for organizations, employing the concepts of Design Thinking. 
Through such engagements he has worked with organizations to translate their business 
vision into operational reality by defining the future state across people, process, 
technology and governance. 
 
He is part of the leadership team of Digital Strategy practise for PwC in India working 
closely with India and other geography leaders in helping scout and deliver Digital advisory 
projects across the globe. As part of his current role, he is responsible for delivery of 
transformation projects, client relation management, digital solution development and P&L 
management. 



Dr. Andrew Fleming 
Dy. High Commissioner, British Dy. High Commission 

Andrew Fleming is the British Deputy High Commissioner to Kolkata. 
 
Prior to arriving in Kolkata, Andrew Fleming served as British Deputy 
High Commissioner to Andhra Pradesh and Telangana for 5 years. His 
work included promoting business and trade between the UK and the 
states he worked in, connecting with academic institutions interested in 
research and partnerships and people to identify and amplify ‘living 
bridge’ links and to understand local issues.  





Mr. Vikramjeet Singh 
Partner, PwC  

Vikram is a Senior Executive with more than 25 years of experience in 
managing Cybersecurity services, Business Strategy and Technology 
Consulting. Vikram currently works as a Partner within Advisory business at 
PwC India and Co-leads the Data Privacy & Trust competency for the firm. 
  
Vikram is an avid reader, Digital & Cybersecurity evangelist, public speaker, 
and an endurance athlete. 



Mr. Sayantan Chatterjee 
Co-chairperson – Health Committee, BCC& I &  
Partner, PricewaterhouseCoopers Pvt. Ltd 
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Management Consulting, Digital Transformation and Project Management across multiple 
sectors. 
 
A trained design thinker, he works closely with the CXO community of organizations in 
helping them use Digital as a business lever for revenue growth and drive operational 
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Operating Model definition for organizations, employing the concepts of Design Thinking. 
Through such engagements he has worked with organizations to translate their business 
vision into operational reality by defining the future state across people, process, 
technology and governance. 
 
He is part of the leadership team of Digital Strategy practise for PwC in India working 
closely with India and other geography leaders in helping scout and deliver Digital advisory 
projects across the globe. As part of his current role, he is responsible for delivery of 
transformation projects, client relation management, digital solution development and P&L 
management. 



Dr. Sumana Arora  
Senior Consultant, Health & Family Welfare, Niti Ayog 

Dr. Sumana Arora, Senior Consultant (Health), NITI Aayog, Government of India.                                                                          
Dr Sumana is a medical doctor and hospital management and health policy professional with 2 
decades of clinical, managerial & policy  experience. Her management experience spans the 
sectors of health insurance, hospital management, digital healthcare, and health policy. She has 
worked in senior management positions in some of the leading hospitals in India, including the 
Apollo group of hospitals, Medanta group of hospitals and India Operations of Parkway Pantai. 
She is currently Senior Consultant, NITI Aayog, Government of India. Most recently she has led 
the organ transplant reforms in India and has drafted the national guidelines for organ transport 
which have been recently released by the union health ministry of health.She has taught the 
Health Management class at IIM- Bangalore. Additionally, she has volunteered her time with 
NGOs in the space of rural healthcare and has a keen interest in medicolegal and health policy 
issues and has multiple publications to her name.  
  
AWARDS AND ACHIEVEMENTS 
  
1. Role model Women in Cloud Sashakti samman’, for 20232.  9th International Woman of 
Courage Award by All India Council of Human rights., 2019 



Mr. Sayantan Chatterjee 
Co-chairperson – Health Committee, BCC& I &  
Partner, PricewaterhouseCoopers Pvt. Ltd 
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Operating Model definition for organizations, employing the concepts of Design Thinking. 
Through such engagements he has worked with organizations to translate their business 
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closely with India and other geography leaders in helping scout and deliver Digital advisory 
projects across the globe. As part of his current role, he is responsible for delivery of 
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Mr. Rajiv Mondal 
CEO, Arogyam Medisoft Solution Pvt. Ltd 

Mr. Rajiv Mondal is the CEO of Arogyam Medisoft Solution Pvt. Ltd. and a healthcare innovation 
strategist with extensive experience in deploying technology-driven solutions across the health 
sector. His work focuses on strengthening healthcare delivery through digital platforms, data 
governance, compliance frameworks, and operational efficiency for hospitals, public health 
programs, and emerging health startups. 
 
Over the years, he has been actively involved in designing and advising digital health initiatives 
aligned with national health priorities, including healthcare data management, technology-enabled 
diagnostics, responsible AI adoption, and system integration for improved patient outcomes. Mr. 
Mondal has also contributed to innovation ecosystems by mentoring health-tech ventures and 
supporting implementation models that combine clinical needs with scalable digital infrastructure. 
 
At the 9th Health Tech Summit organized by The Bengal Chamber of Commerce and Industry, he 
brings practitioner-driven, practical insights on how digital transformation and governance-led 
innovation can enable responsible, transparent, and patient-centric healthcare systems. 



Mr. Sudeep Dey     
CIO & CISO, Aster DM Healthcare India Limited 

Sudeep has a strong understanding of Business Strategy Design (and its integration with IT 
Strategy); Latest Technologies/Solutions and Strong Program Management skills (each of them 
supported by strong, well established Industry Frameworks). 
  
Current engagement involves bringing in Enterprise Transformation using Mobility and Big Data 
initiative in Patient Care. Also unifying the online and offline experience for the patients. 
  
As the Head of Product Management & Strategy for Aster Digital Health India he shapes the 
ecosystem of services being offered by the Company   
  
At Aster DM Healthcare India Limited and its Group of Companies he leads Digital Transformation 
and Cyber Security across the Organization. He helps create New Opportunities in Market through 
Digital Interventions and Creates Superior Patient Experience. 
  
He has in the past spearheaded Clinical Excellence through Integrated Solutions for Genomics, 
Digital Pathology and Radiology amalgamated for Superior Collaborations for Clinicians and better 
Clinical Outcomes for Patients.  



Dr.  Rajesh Gupta   
Chief-Digital Health, MindIT Systems 

Dr. Rajesh Gupta is the Chief –Digital Health at Mind IT Systems, UAEGlobal Strategic Advisor 
at Medblaze, UAE. 
 
Accomplished healthcare management professional with 23 years of expertise in digital 
transformation, hospital operations, and innovation in healthcare IT. 
 
Leadership roles in operationalizing hospitals, digital health strategy, product strategy, and 
pre-launch operations. 
 
Author of the chapter "Transforming ER with Digital Technology" in a medical textbook. 



Mr. Venkateswarlu  
IT Head, Woodlands Multispeciality Hospital 

With 20+ solid years of experience in Technology Operations, Information Technology, 
Managing IT across the Enterprise with vast experience ranging from Applications, System, 
Data Center, Network Infrastructure, Delivery Management, Service Delivery, Cloud 
Computing and Strategy Planning and many other areas. 
 
Developed data-driven insights & solutions with advanced analytics (machine learning, deep 
learning and statistical models) to extract insights from large proprietary data sources In-
depth knowledge of quality assurance, productivity improvement and problem-solving 
Skills Impeccable success in managing operations involving resource planning, in-process 
inspection and coordination with internal departments & onshore stakeholders Successfully 
analyzed critical business requirements, identified deficiencies, developed innovative and 
cost-effective solutions thus enhancing competitiveness, improving service. 



Mr. Vaibhav Ram  
CEO, SETV Global LLP 



Ms. Nisha A Bhatia 
Sr Director – Health Industries, PwC India 

Nisha is a Senior Director and core member of Health Industries practice of PwC, based out of Mumbai, 
India. She has over 24 years of industry experience in the Pharmaceutical & Life Sciences industry in India.  
 
She partners with industry leaders to drive strategy, transformation, and high-impact initiatives that 
support the growth of leading Indian and multinational pharma, Medtech and Healthcare companies.  
 
Her expertise encompasses emerging technology, deals, commercial strategy, API and pricing policy, R&D 
and Digital Transformation across the Pharma, Med Tech and Healthcare companies.  
 
A distinguished industry speaker on AI, digital health and emerging technologies. Nisha actively 
contributes to sector platforms through collaborations with several industry associations and 
government-led initiatives. 
 
As part of the Global Pharma Thought Leadership team, she has contributed to several influential global & 
local Industry thought leadership papers. 
 
Nisha is also, champion of diversity initiatives at PwC, with a particular focus on advancing women in 

consulting and leadership roles.   



Ms. Doli Biswas 
Co-chairperson – Health Committee, BCC&I &  
Chief Nursing Officer, Fortis Hospitals, Anandapur 

Ms. Doli Biswas is the Chief  Nursing  officer  since 1st September 2011 at Fortis Hospitals Anandapur.  

Achievements, Awards, Publications:  
• Received  The National Florence Nightingale Award 2025 on 30th May 2025.  
• Winner of Ace award in ANEI National Nursing Leader meet 2024.  
• Winner of AHPI Award for Excellence in Nursing Practice. 

• Published articles in Asian Journal of Cardiac Nursing, International Journal of Nursing and Health 

Sciences   

• Written Critical Care Nursing Course material conducted by IGNOU on Arrhythmia, Heart failure, 
Hemodynamic Monitoring, CPR, Cardiomyopathy. 

• Published 1st  Heart  Transplantation by FORTIS In Eastern India article  in TNAI Journal  Dec 2018. 
• Received win Nurse Influencer award  - in recognition of the best Nurse leader identity statement 

award   from Fortis  in  2012.  
• Received star performer award from Fortis Health  care.   
• Presented various papers in National and International conferences.  
• Received First position in poster competition from APETNA International conference at Indonesia.  
• Received winners award from project presentation at CII 34QC Circle Eastern Zone  
• 2nd position on lightning talk on CAHOCON 2023 at Hyderabad.  
• Organized several Seminar, Conferences & Workshops  



Dr. Pinaki Bandyopadhyay  
Medical Superintendent, HP Ghosh Hospital 

Dr. Pinaki Bandyopadhyay was born in April-1974, had his schooling from Baranagore 
Rama Krishna Mission Ashrama High school and graduated (MBBS) from N.R.S Medical 
College Kolkata in the year of 1999. During his clinical working career he worked in 
nephrology department of various public and private sector hospital based at Kolkata. 
In 2007 he decided to join administration in health. He obtained management 
qualification from WBUT he also became qualified with Medical Law (NLSIU), Business 
Finance (ICFAI), Economics and some orientation about NGO management process. He 
worked in leading corporate of the country to understand challenges in private health 
care and successful implementation of efficient healthcare process and control. Right 
now he is working as Medical Superintendent of HP Ghosh Hospital ( A unit of The 
Eastern India Heart Care & Research Foundation)   



Mr. Indrajeet Banerjee  
Group Head & Associate Vice President – Marketing 
Peerless Hospital, Kolkata 

Mr. Indrajeet Banerjee holds an MBA in Marketing and Finance from Pune University, with advanced 
management exposure from the Indian Institute of Management. 
  
With over two decades of leadership experience across East, South-East, and North-East India, along 
with international healthcare markets, he has played a pivotal role in driving strategic growth and 
institutional transformation. 
  
Having contributed to leading healthcare institutions such as Apollo Hospitals, Medanta Hospital, 
and Kalinga Institute of Medical Sciences, he has consistently delivered results in institutional 
expansion, brand repositioning, and revenue acceleration. 
  
Believes that healthcare marketing is not about promotion — it is about trust, governance, 
measurable impact, and sustainable community value. His leadership blends academic rigor with 
market intelligence, transforming strategy into resilient healthcare ecosystems. 



Dr. Joydeep Bhattacharya 
Chief of Medical Services 
Ruby General Hospital 

One of the veteran Clinical Administrators of the city and abroad over the last three decades having 
spanned leading multispecialty hospitals of repute in India and abroad, and currently in the role of 
Chief of Medical Services at Ruby General Hospital. 
 
With an experience of over 31 years out of which 13 years have been leading as Clinical 
Administrator followed by Clinical Advisor and Clinical Governance in India, the Caribbean, Australia 
and New Zealand. 
 
I have been a key contributor in designing, implementing and maintaining Clinical Governance Model 
and framework. I have been responsible for reviewing, updating, introduction of new SOP, 
credentialing and privileging of consultants, monitoring patient safety, Medicolegal aspects of 
healthcare. Liasoning with NBE, NABH & the health department, & regulatory bodies representing 
the Hospital. I have always internalized the values and code of conducts prevalent in the 
organizations, for the sole aim of improving the patient experience and organizational effectiveness. 
 
I lead the coordination of the Clinical and Administrative processes and protocols to ensure ethical 
patient treatment and staff performance. 



Thank You 


